
Learn how the company evolved with their customers by 
using Quickchannel for webinars, live streaming and video

Case study

Norway Health Tech



Introduction

The healthcare industry has started to implement more modern forms of technology to enhance 
security and embrace digital transformation. One key tool has been webinars, which have helped to 
continuously optimise the execution of care and modernise processes that support and enable 
efficient care delivery. Being able to communicate via webinars on a global scale has removed the 
restrictions caused by distance and has aided the growth of clinical discovery.  



This is true of Norway Health Tech, a not-for-profit technology and innovation company based in 
Oslo. The company has over 280 staff members and was founded as 'Oslo Med Tech' in 2009, 
before becoming Norway Health Tech in 2017.  



The organisation helps to provide better healthcare solutions for all using the dissemination of 
innovative solutions that answer unmet medical needs and cross-sector cooperation. This ensures 
that its members have the best contacts, as well as relationships with relevant stakeholders in the 
global ecosystem.

Implementing webinars and live streaming solutions

When online working became essential back in 2020, Norway Health Tech needed a way to operate 
alongside the restrictions and understand the dynamics that came with relying on webinars. When 
investing in new technology became essential, the company was keen to overcome a learning curve 
in order to find a solution that would make communication easier when collaborating externally.  



Norway Health Tech recognised Quickchannel’s expertise and sought guidance to keep up with 
customer demands and to become successful as the reliance on webinars began to soar. The 
company came across Quickchannel via a referral and has been partnered with them since 2020, 
with its main mission to support the integration of webinars into Norway Health Tech's business and 
marketing strategy. 



Since starting with Norway Health Tech over two years ago, Quickchannel’s platform has evolved, 
allowing the relationship to grow with every new feature. In fact, Norway Health Tech webinars 
have jumped from 75 in 2020 to 90 in 2021, despite the easing of restrictions. This further 
demonstrates the popularity and convenience of webinars, something which is likely to continue. 

Offering a personalised and professional platform, Quickchannel’s features have allowed Norway 
Health Tech to meet the increasing demands of audience expectations as the requirement for a 
more advanced platform grew throughout the pandemic. Using the platform has allowed Norway 
Health Tech to evolve with its customers and broaden its outreach, which has helped it improve 
and invest in the people and knowledge it already has. Looking forward, the company plans to 
use the platform more in different aspects of the business, such as for hosting podcasts. 



In a journey that has moved from occasional online communication to a full hybrid working 
model, the new remote multiple presenters feature on the platform has helped to streamline 
collaborations and has inspired Norway Health Tech to continue using it over regular face-to-
face meetings. 

Placing HealthTech at the fore of digital transformation

The rise in hybrid communication
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“Quickchannel’s support has been invaluable since the very start. We 
have thoroughly enjoyed having them with us on the journey and it has 
been great to have their help when overcoming the challenges that 
COVID-19 brought. The platform has been vital to us, especially for our 
external webinars, which target not only healthcare professionals but also 
those in technical and engineering roles in the HealthTech industry.” 



Anita Moe Larsen

Head of Communications at Norway Health Tech

“We have been inspired to use webinars rather than regular face-to-face 
meetings as our overall experience with Quickchannel and its platform 
has been very beneficial. We look forward to continuing our relationship 
with Quickchannel and utilising the platform’s features across the 
business.” 



Bent-Hakon Lauritzen 

Advisor Market Development at Norway Health Tech



Make your streams 
come true


